A workshop to explore ethical and organisational issues associated with interaction design efforts conducted in developing regions of the world. The workshop will discuss the challenges of conducting this type of work in a way that can bring sustainable benefits to people living in developing regions.
Workshop Overview
Recent years have seen a growing interest in the contribution that effective interaction design might make in improving the lives, livelihoods, and life opportunities of people in developing regions (Dray et al, 2003 and two special interest group meeting , Smith et al., 2007 were held at Interact 2007. These general discussions have raised a variety of important questions, with organisational and ethical issues being particularly salient.
The contribution of interaction design researchers is typically in the context of projects where novel interactive products, systems or services that are designed for (and with) people and organisations in these regions. Participants in such projects hope that their efforts will lead to long term benefits both for the particular communities that they work with, and for other similar groups. However, development is a complex social and political process. Previous eras of technological intervention have had mixed consequences, often generating unexpected side-effects, sometimes disadvantaging the supposed beneficiaries, and occasionally including exploitation. Current debates emphasise the need for external actors to partner with local organisations, to build capacity.
In Interaction Design for Developing Regions, authors have repeatedly stressed the need for researchers who are based in other countries to work with local partners. This raises many issues and questions:
• 
Who should attend?
The workshop will attract interaction designers working on projects in developing regions, researchers and practitioners based in developing regions, and researchers working in the field development studies, particularly those examining development informatics. We shall be inviting participation particularly from members of IFIP Working Group 9.4 on the Impact of Computers in Developing Countries. We shall be seeking funds from external sources to enable researchers and practitioners from developing regions to attend the workshop.
